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Boeing Service Company
3373 Breckinridge Blvd.
Richardson, TX 750B2-3511

September 19, 2005

Kevin Sweeney
100 Clear Lake Court
Southlake, TX 76092

Dear Kevin,

I wanted to write to you and thank you for speaking to the Boeing Leadership
Association in Richardson, Texas. We have had many consistently positive comments on
your talk on “Pressure Cooker Confidence”. It was especially relevant to us since Boeing
has such a strong association with aviation — and because we feel like we work in a
pressure cooker much of the time.

Thank you so much for sharing your time and your insights with us in such an
enlightening and enjoyable way.

Sincerely yours,
_Aietort Loe—T/

Michael Bell
Vice President
Boeing Leadership Association Richardson Texas




